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County recognizes increasing language diversity with new signage, 

interpreters  
 

The first signage in multiple languages at a Macomb County facility has now been installed at the Thompson 

Family Resource Center which is located at the Max Thompson Community Center in Warren. The new signs 

are in English, Arabic and Bengali. The county has also installed Video Remote Interpreting (VRI) capability at 

key service centers, which provides on-demand translation services.  

 

The Thompson Family Resource Center held its grand opening last March. The facility serves the south end of 

Macomb County and includes Michigan State University Extension, the Macomb County Health Department, 

offices for Macomb Community Action and Macomb Children’s Healthcare Access Program. The center is 

expected to see a greater need for the trilingual signs due to that area’s immigrant population.   

 

“These initiatives reflect the diversity of the population and we want to ensure that all people are welcomed,” 

said Steve Gold, director of Macomb County Health and Community Services. 

 

Since 2000, the demographics of Macomb County have changed significantly. The non-white population has 

increased from less than 5 percent to nearly 20 percent, according to 2014 U.S. Census data. While most of the 

change is a result of African-Americans now living in Macomb County, a significant percentage comes from 

immigrants from Arabic-speaking countries as well as from Bangladesh, where Bengali is spoken. 

 

“The new signage will allow more people to take advantage of the many resources at Thompson,” said Rhonda 

Powell, director of Macomb Community Action. “There are a lot of programs that our clients could miss simply 

because they can’t read the signs.” 

 

The on-demand translation, or VRI, has been installed in county offices with more planned for 2016.  The 

translation services are accessed via a computer terminal when a client checks in, like a Skype call.   

 

The Max Thompson Community Center is located 11370 Hupp Ave. Macomb Community Action and MSUE 

hours are 8:30 a.m.to 5 p.m. Mondays through Fridays. WIC has the same hours Mondays through Thursdays. 

 

For more information about Macomb Health and Community Services, visit http://hcs.macombgov.org. 
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