
Children’ Special Health Care Services is a program within the Michigan  

Department of Community Health.  CSHCS is for children and some adults (Cystic Fibrosis 

and Hemophilia) with special health care needs.  

 

 

 

 

 

 

CSHCS Mission Statement: 

CSHCS strives to enable individuals with special health care needs to have improved 

health outcomes and an enhanced quality of life through the appropriate use of the CSHCS 

system of care. 

 

CSHCS Goals: 

• Assist individuals with special health care needs in accessing the broadest possible 

range of appropriate medical care, health education and supports 

• Assure delivery of these services and supports in an accessible, family centered  

culturally competent, community based and coordinated manner 

• Promote and incorporate parent/professional collaboration in all aspects of the program 

• Remove barriers that prevent individuals with special health care needs from achieving 

these goals 

What Does This Mean for You? 

Macomb County Health Department 
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Courtesy of the Macomb County Executive and the Macomb County Health Department. 
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CSHCS is dedicated to helping individuals and their families get the best possible care.  
The staff at CSHCS are trained to provide resources for you and your family for both daily 
life and during times of need.   

 

This newsletter will provide more information in further detail over the next few pages.   

 

If you have questions about this program or need more information please call Macomb 

County Health Department (MCHD) / CSHCS at (586) 466-6855. 



P A G E  2  

M A C O M B  C O U N T Y  H E A L T H  D E P A R T M E N T  

The following article was written by a parent of a child who is enrolled in 

CSHCS.  She has generously agreed to share their story in hopes of raising 

awareness to others.  

“Aiden is our 2-1/2 year old miracle. He is a twin, a former 28.4 weaker [born at 28.4 

weeks, while a normal pregnancy is 40 weeks], that has defied the odds against him. 

His twin sister, Elise, was stillborn. Aiden spent the first 7 months of his life in the  

hospital, born at St. John and then transferred to CS Mott Children’s Hospital in Ann 

Arbor. During this journey, I have come to find the things that work and do not work.  

My husband and I live with my parents, which helps a lot. My father takes care of 

Aiden during the day when my husband and I are at work. This is very convenient 

and we are very lucky, as we would not be able to find a day care to care for Aiden 

because of his many complex medical needs. One thing I have found that has 

helped is being organized. I have a sheet that lists all of Aiden’s doctors and it is a 

Word document that I can go in and edit and update when needed. I also do this for 

all of Aiden’s surgeries, medications, and care plan too. I have come to find that the 

doctors and nurses really appreciate it when we have to see them.  

It is important to have a good support system. I belong to a few groups on Facebook 

where there are parents of children with medical needs and it is nice to hear what 

they have to say and they can help you out with things.  

 

Another thing is you need to try and make time for yourself! I am still 

working on this one but it is very important because being the parent of 

a special needs child takes a toll on the caregivers both physically and 

emotionally.  

Lastly, I am always doing research. I am researching diagnoses,  

treatments, side effects of meds and any breakthrough treatments. In 

addition, bring them up to the doctors! More often than not, they are 

willing to try new things. Aiden’s journey is a bumpy one, but one thing 

is for sure. I would not trade it for anything else. I am his mother, 

teacher, therapist, nurse, caregiver and advocate. I am his voice. We 

were given Aiden as special as he is for a reason and we are  

spreading joy and awareness along the way.” 

Aiden, 2.5 years oldAiden, 2.5 years oldAiden, 2.5 years oldAiden, 2.5 years old    

 

If you would like to follow Aiden’s journey, show your 
support or ask questions, feel free to visit him at: 

www.facebook.com/TheJourneyOfAidenMichael 

Parent  

Corner 
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What Does My Client Representative Do? 

A client representative (or Rep) is a clerical staff member of the CSHCS program who works as a liaison between  
Lansing and the clients/families enrolled in the program to help communicate your needs.   
 

Your CHSCS Rep is responsible for assisting you with:  

• Renewing coverage 

• Getting transition assistance for children turning 18 years old 

• Assistance with accessing Supportive Services 

• Application & form assistance 

• Annually updating information & insurances 

• Adding providers (hospitals and specialists) for clients who are 
not enrolled in a Medicaid Health Plan (MHP)  

• Following up on calls for a variety of supportive services & agencies 

Out-of-State Medical Care 

If you have a loved one enrolled in CSHCS, there may come a point in time when you need to seek medical 
treatment out-of-state.  Then you may be asking yourself: What are the Rules? What do I need to do before I 
set up out-of-state medical care? 

 

First of all, you should call your CSHCS Representative to get help.  Your Rep can help you with access to 
transportation services.  These services can include: 

• Assistance with travel cost for treatment of the CSHCS condition by approved providers 

• Mileage reimbursement, lodging, parking costs, bridge and highway tolls, airline tickets and car rentals 

 

Know these steps before you travel: 

• Out-of-state medical care must be pre-approved before you request assistance with transportation  
cost or mileage reimbursement. 

• The reimbursement is not intended to cover the entire cost of travel. 

• If you are in a Medicaid Health Plan (MHP) you must contact them for transportation assistance and  
out-of-state medical treatment. 

 

Contact your Representative if you have further questions or concerns about Out-of-State Medical Care/travel. 

Travel assistance available through your Medicaid Health 
Plan (MHP).  You can arrange for non-emergent  
transportation including gas reimbursement, public  
transportation, sedan services and/or medical lodging 
needs: 

 

McLaren Health Plan call  1-888-327-0671 

Meridian Health Plan call  1-800-821-9369 

Molina Health Care call   1-888-898-7969 

Priority Health Gov Program call  1-888-975-8102 

Total Healthcare call  1-800-826-2862  

UnitedHealthCare  1-800-903-5253 

Supportive Services at CSHCS help persons 
with chronic health problems with referrals 

and to facilitate, assist, coordinate and  

access community services.  

Look for more information on Supportive Look for more information on Supportive Look for more information on Supportive Look for more information on Supportive     

Services in our next Newsletter.Services in our next Newsletter.Services in our next Newsletter.Services in our next Newsletter.         



The Purpose of the Family Phone Line: 

The Family Center’s primary purpose is to help shape CSHCS policies and procedures  
and to help families navigate the CSHCS system. 

The parent-directed section of CSHCS is named the Family Center for Children and Youth with Special Health 
Care Needs. We help shape CSHCS policies & procedures and help families navigate the CSHCS system.  We 
also offer health resource information and emotional support to all Michigan families of children with special 
needs.  To call on us, enrollment in CSHCS is not required.   

 

How to reach us: 

1. Call the CSHCS Family Center Phone Line at 1-800-359-3722, or 

2. Send an email to: cshcsfc@michigan.gov 

 

 

 

 

Services of the Family Center of Children and Youth with Special Health Needs include: 

1. Answering the CSHCS Family Phone Line 

2. Directing the Family Support Network of Michigan 

3. Administering scholarships to enable Michigan parents to attend conferences 

4. Lead training and presentations related to children with special needs and their parent(s) with parent and  
professional collaboration. 

5. Assisting youth with special needs and their families in the transition to adulthood.  Visit michigan.gov/mdch 
and type “The Family Center for Children and Youth with Special Health Care Needs” or simply 

“FCCYSHCN”.    

CSHCS Family Phone Line 

What does a CSHCS Nurse Care Coordinator do? 
  

Nurse Care Coordinators focus on creating an annual Plan of Care for each participant enrolled in the CSHCS 
program. The Plan of Care lets CSHCS know what resources the family needs, so that the Nurse Care  

Coordinator can then provide the appropriate resources to the family. The Plan of Care also helps parents  
organize their child’s key medical information, such as upcoming medical appointments, various providers’ 
contact information, and the child’s current health status. Nurse Care Coordinators provide participants  

enrolled in CSHCS with a variety of resources, including resources for housing, food, financial assistance,  
various children’s services, and more. When you get the call—or if you call to request—a CSHCS Plan of 

Care, be happy because the resources you will receive may help your family save more money and introduce 
your family to many great services.  You may also receive Case Management in a community setting of your 

choice.  Look for more information on Case Management in our next newsletter. 

Staff Focus 

The CSHCS Staff, from left to right:  Denise, Karla, Cornelia, Camille, Jasmine, Judy, MaryAnn & Serena. 



Family Rights and Responsibilities 

Your CSHCS Rights and Responsibilities 
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 It is important that you know your rights and responsibilities.  

 

In CSHCS, you have the right to: 

• Receive quality health care 

• Be treated with respect 

• Choose your specialist 

• Be seen by a medical specialist who will arrange the care you need 

• Get all the facts from your specialist about the CSHCS-eligible diagnosis and treatment 

• Say “no” to any medical treatment 

• Tell the specialist how to treat you or your child if you become too ill to decide for yourself 

• Get a second opinion from a specialist 

• Be told what services CSHCS covers 

• Know the names and backgrounds of your health care providers 

• Get help with any special disability needs you may have 

• Get help with any special language needs you may have 

• Have your medical records kept confidential 

• Get a copy of your medical records 

• Voice your concern about the service or care you receive 

• Be told in writing when and why benefits are being reduced or stopped 

• Contact the Michigan Department of Community Health with any questions or complaints 

• Appeal any denial or reduction of CSHCS eligibility or service 

 

Your Responsibilities: 

• Show your mihealth card and Client Eligibility Notice (CEN) to all providers before 

• receiving services 

• Call your local CSHCS office before your appointment when you need help to cover 

• medical travel expenses 

• Never let anyone who is not covered use your CSHCS coverage 

• Choose a specialist; then contact and build a relationship with the provider you have chosen 

• Follow your provider’s medical advice 

• Keep your scheduled appointments 

• Provide complete information about past medical history 

• Provide complete information about current medical problems 

• Update medical and financial information as CSHCS requires 

• Ask questions about the care 

• Respect the rights of other patients and health care employees 

• Use emergency room services only when you believe an injury or illness could result in lasting injury 
or death 



• Notify a CSHCS representative in your local health department if emergency room treatment re-
lated to the CSHCS-eligible diagnosis is given 

• Make prompt payment for services not covered by CSHCS 

• Report changes that may affect your coverage to a CSHCS representative in your local health 
department. This could be an address change, birth of a child, death, marriage, divorce or 
change in insurance coverage 

• Promptly apply for Medicaid, Medicare, or other insurance when you are eligible 

• Report Medicare, Medicaid, or other insurance benefits you have 

 

Complaints and Appeals 

If you have questions or concerns with your CSHCS health care or your CSHCS provider, there 

are things you can do: 

 

1. Call the Family Phone Line. CSHCS tries to solve problems before an appeal. 

 

2.   Call or write the Michigan Department of Community Health (MDCH) about your complaint: 

Michigan Department of Community Health 

Administrative, Tribunal and Appeals Division 

PO Box 30763 

Lansing MI 48909-7695 

1-877-833-0870 

 

Appealing an Action if CSHCS Denies Coverage or Services: 

You can appeal a negative action, such as CSHCS not paying a bill or not approving a service. 

Complete the form you received when you were notified of the decision. Your request must 

explain the problem in writing. Mail the form to: 

Michigan Department of Community Health 

Administrative Tribunal and Appeals Division 

PO Box 30763 

Lansing, Michigan 48909-7695 

 

If you have questions, call the CSHCS Family Phone Line at 1-800-359-3722, 8 a.m. to 5 p.m., 

Monday through Friday. 

The Mission of the Macomb County Health Department is to improve, promote, 
and protect the personal and environmental health of our residents and our 

communities.  
 

www.macombgov.org/publichealth Southeast Health Center 

25401 Harper, St. Clair Shores MI 48081  

(586) 466-6800 

Monday—Friday: 8:30am - 5:00pm 

www.michigan.gov/cshcs 


